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Building bridges for culturally safe and 
productive professional communications
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What Are The Bridging Principles™?
The Bridging Principles™ are a set of cross-cultural strategies 
to build bridges for successful business development and 
communications between individuals, businesses, corporations, and 
government agencies in any cultural context. 

The Bridging Principles™ are designed to be relevant and applicable
to people from all walks of life, no matter their location, ethnic
background, age, or ability.

We are participating in a unique moment of history. We can 
communicate instantaneously with someone living on the other 
side of the globe, do business across national borders, and 
interact daily with neighbours, friends, coworkers and strangers 
from multiple cultural backgrounds different from our own. 

In Canada, there are over 700 unique First Nations, Inuit and 
Métis groups; approximately 200,000 immigrants move here 
every year from all parts of the globe, and 26% of the population 
identifies as having a “mixed” ethnic background.

This amazing moment in history has brought with it new 
opportunities for hospitality and collaboration between peoples 
of many cultural origins, but it has also led to intensifying global 
and local conflicts, the entrenching of stereotypes, and deep 
feelings of mistrust.

Our Unique Moment in History



Why The Bridging Principles™ Matter 
Our success as individuals, as communities, businesses, and humankind, rests upon us finding “ways 
to cooperate with one another in a spirit of mutual acceptance and respect” (The Dalai Lama XIV).

The Bridging Principles™ help to build opportunities for cooperation, mutual acceptance, and respect 
by offering people a simple, concrete process for successfully navigating through unpredictable 
complexities in any given situation. 

The Bridging Principles™ Difference
Every individual, family, business, or community has it’s own cultural background, beliefs, values, 
language and protocols. Disregarding the differences of people you would like to work with can lead 
to poor outcomes, failed business ventures, mutual misunderstanding, and people on both sides 
feeling betrayed.

Most communication trainings focus on teaching you the specific histories, values, and protocols of a 
single group. This approach can of course be helpful if your goal is to work with this particular group 
of people intensively, but can often lead to generalizations and stereotyping. More importantly, it fails 
to address the broader question of how to effectively interact with peoples from multiple walks of life, 
even if you don’t know much about them beforehand. 

The Bridging Principles™ shift the focus from the impossible task of knowing in advance the history 
and protocols of every culture, to providing you with a process that you can use to build bridges for 
effective communication in any context, anywhere in the world.
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The Benefits
Whether your goal is to strike a million dollar business deal, start a community development 
project, or establish a friendly relationship with your neighbour, consciously applying  
The Bridging Principles™ will help you achieve success by: 

• Helping to form the right first impressions 
• Producing more positive, respectful exchanges in new cultural territories
• Increasing your speed and efficiency at building new relationships and partnerships
• Avoiding or overcoming communication misunderstandings
• Turning burnt bridges into new opportunities for positive interactions
• Feeling comfortable and confident in new environments

Here are a few examples of how The Bridging Principles™ can help you to achieve your goals: 

        Context Sample Benefit

Business Development Make doing business simple: build relationships, sign 

the deal, and reach success from all viewpoints

Education & Leadership 

Development

Prepare individuals for successful careers 

in the global marketplace

Community & International  

Development

Increase the positive impact of your development 

project by successfully integrating a community’s 

cultural norms into the project’s design and 

implementation 

Social Support 

Organizations 

Create culturally appropriate, client-centered delivery 

models that help meet your organization’s mandate

Personal Relationships, 

Family & Daily Life

Build harmonious relationships based on trust and 

mutual understanding
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What We Offer

Introductory Seminar 
Learn how The Bridging Principles™ are uniquely able to build bridges for positive business interactions  
in any context.

The Bridging Principles™ One Day Experience
Through our one day seminar, learn how to build strong and productive professional relationships across 
cultures by integrating the Principles into your everyday interactions through hands-on learning exercises 
based upon real business situations, storytelling, and discussion.

The Bridging Principles™ Comprehensive Program
Our Comprehensive Program provides a tailored training approach to help your organization build bridges 
for more effective and respectful communications that produce results. Our program is designed and 
delivered to integrate highly relevant and actionable content focused on cross-cultural communication 
needs and challenges identified by your organization, employees and teams. Delivery methods include a 
blend of group interactive seminars, independent e-learning, and one to one coaching.

Master Facilitator Program
Would you like to share your own stories of cross-cultural relationship building and teach others how to 
build bridges to successful partnerships in any cultural context? We are looking for people to take the lead 
in sharing The Bridging Principles™ across Canada and beyond.

We will use the Principles every day!

For every meeting and interaction, the Principles make the 
difference for me in ensuring a clear intent and positive outcomes. 
In the short few weeks that I’ve been using the Principles, I’ve 
already saved tons of time and money.

I am going to follow all of the Principles, be it in my personal life or business.

With the Principles, you can be organized and think on 
your feet fast. An excellent way to build allies!

What Participants Have to Say...
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Collaborate With Us
Given the broad applicability of The Bridging Principles™,  
we offer customized trainings to address your specific context, 
needs and challenges. 

Contact us to discuss how we can collaborate to help you  
with building bridges for effective communication in any 
cultural context.

Learn More 
Visit our website to learn more about how The Bridging 
Principles™ evolved: www.thebridgingprinciples.ca

For more information, 

Phone: (705) 432-2577
Toll Free: (866) 258-9517 ext. 106
Email: info@thebridgingprinciples.ca


